
How Can We Help You?
Customer Name:       Phone:

Address:  

City:  Sales Person:

Date:

Please put a check against the items that best fi t your needs and expectations:

10. What hearth product look do you have in mind?

11. What look do you think works best for your room?

f. Other

How Can We Help You?
Phone:

Sales Person:

Date:Customer Name:

Address:

City:
Please circle the following items that best fit your needs & expectations.
1. What do you have now?

8. What type of house best describes yours?

9. What hearth product look do you have in mind?

a. Pre-Fab Fireplace b. Masonry Fireplace c. Wood, Pellet, or Coal Stove d. Gas Stove
e. New Home or Room Addition f. No Fireplace

2. How is your home heated?
a. Propane Gas b. Natural Gas c. Electric d. Oil e. Wood or Pellet f. Coal

3. Will you be purchasing this product as a source of heat?
a. Primary Heat Source b. Space Heating c. Back-Up Heat d. Aesthetics

4. How much area would you like to heat?
a. 400-800 sq. feet b. 800-1200 sq. feet c. 1200-1600 sq. feet d. 1600 + sq. feet

e. Kitchen
5. What room will your unit be going into?

a. Family Room b. Living Room d. Basementc. Bed Room

6. Does the area chosen above open into other rooms with a large opening?
a. Family Room b. Living Room d. Basementc. Bed Room e. Kitchen f. Other

7. What is the ceiling height?
a. 8 feet b. 10 feet c. Cathedral d. Other

a. Single Level or   
Addition

b. Flat Roof c. Single Level 
Steep Roof

d. Multi- Level e. Multi-Level 
w/ Basement

a. Fireplace c. Stoveb. Insert

10. What style is your home décor?
d. Othera. Contemporary b. Combination c. Traditional

(Bay Front) (Cast Iron)(Flush or Cast Faceplate)

11. What look do you think works best for your room?

    

9. What type of house best describes yours?

1. What do you have now? 2. How is your home heated?
 Pre-fab Fireplace  Propane Gas
 Masonry Fireplace  Natural Gas
 Wood, Pellet or Coal stove  Electric
 Gas Stove  Oil
 New Home or Room Addition  Wood or Pellet
 No Fireplace  Coal

3. Will you be purchasing this product as a 
source of heat?

4. How much area would you like to heat?

 Primary Heat Source           Space Heating  400-800 sq. feet             300-1,200 sq. feet
 Back-up Heating                   Aesthetics  1,200-1,600 sq. feet       1,600 + sq. feet

5. What room will your unit be going into? 6. Does the area chosen open into other rooms 
with a large opening?

 Family Room        Living Room  Family Room                Living Room
 Bedroom              Basement  Bedroom                       Basement
 Kitchen             Other  Kitchen                           Other

7. What is the ceiling height? 8. What style is your home decor?
 8 feet  Contemporary (Bay Front)
 10 feet  Combination (Flush or Cast Faceplate)
 Cathedral                    Other  Traditional (Cast Iron)          Other

 Fireplace  Insert  Stove

       


